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Managing Your DFAS Pay Account Just Got Easier 

DFAS, CLEVELAND — We continue to look for ways to make the  
important work of managing pay easier for military retirees, Survivor  
Benefit Plan (SBP) annuitants, and survivors.  
 Using your feedback, along with ideas from our pay partners, we  
recently set out on a mission to make our askDFAS online tools  
experience more intuitive and helpful.  
 One comment we heard from retirees and SBP annuitants was: finding 
the way to an online upload tool or online form on askDFAS could be  
challenging.  
 So, this year, we undertook a major project to change that.   
 We refreshed the “Ask Retired Pay” module of askDFAS to make it  
easier to navigate. The changes combine the familiar functionality you’ve 
come to enjoy, while also expanding your options and reorganizing tools in 
a thoughtful way so you can easily find the correct tool for your request.   
 As you survey the new options on the “Ask Retired Pay” module of 
askDFAS, you’ll see reorganized and expanded online form upload tools, 
new self-service tools, and the opportunity to send account questions to 
the DFAS Cleveland Customer Care Center via an askDFAS ticket.  
New Online Upload Tools  
 For both retirees and SBP annuitants, there are many new online  
upload tools. This means now you can submit any form or document you 
need to send us online as a PDF via these tools.  
New Options for Retirees and SBP Annuitants to Ask Account  
Questions via askDFAS  
 Even more exciting, there are now new options for retirees and SBP  
annuitants to ask account questions online via askDFAS! Now you won’t 
have to always make a phone call to get the answer to a question!  
New for SBP Annuitants: Update Your Mailing Address Online on  
askDFAS 
 For SBP annuitants, there is now an option to request the mailing  
address on file to be updated online via askDFAS. 
This request requires correct answers to the  
validation questions presented on the ticket. 
 Find out more here: Retiree askDFAS Online 
Tools  

https://www.dfas.mil/RetiredMilitary/Retiree-askDFAS-Online-Tools/#:~:text=Did%20you%20know%20DFAS%20Retired%20%26%20Annuitant%20Pay,a%20question%20and%20get%20a%20response%20via%20askDFAS.
https://www.dfas.mil/RetiredMilitary/Retiree-askDFAS-Online-Tools/#:~:text=Did%20you%20know%20DFAS%20Retired%20%26%20Annuitant%20Pay,a%20question%20and%20get%20a%20response%20via%20askDFAS.
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2024 Department of the Air Force Retiree Council Meeting 
By Lori Kullberg, Afterburner Editor 

JOINT BASE SAN  
ANTONIO-RANDOLPH AFB, 
TX— The Department of the Air 
Force Retiree Council  
convened June 11-13, 2024, for 
the 47th Department of the Air 
Force Retiree Council Meeting. 
The annual meeting was held at 
the Air Force Personnel Center, 
JBSA-Randolph Air Force Base 
in San Antonio, Texas. 
 Major General Jefferson 
O’Donnell, Air Force Personnel 
Center commander, provided 
opening remarks to welcome the 
council members. O'Donnell 
charged the retiree communities 
to come up with ideas for  
assisting with retention and 
stressed the importance of  
benefits knowledge prior to  
retirement. 
 Over the course of the  
meeting, the group received  

briefings from agencies  
including the Reporting System, 
Army & Air Force Exchange 
Service, Veterans Benefits  
Administration, My AirForce  
Benefits, Defense Health  
Agency, and others. These  
agencies shared information 
about updates and new  
initiatives to their programs  
that affect retiree  
communities worldwide.  
 The co-chair and council 
members compile the most  
important issues from Air and 
Space Force for review by  
General David Allvin, Chief of 
Staff of the Air Force. 
 In addition, the council  
members traveled to the Center 
for the Intrepid at Brooks Army 
Medical Center for a tour of the 
state-of-the-art facility. 

 Lieutenant General (Ret.) 
Darryl Roberson joined the 
council this year as co-chair, 
while a farewell was given 
to Chief Master Sergeant of 
the Air Force #17 (Ret.) 
James Cody, who served for  
seven years as a council  
co-chair. 
 The council welcomed 
aboard three new area  
representatives, Master Sgt 
(Ret.) Eduardo Ramirez, Lt. 
Col. (Ret.) Barbara Hunter, 
and Master Sgt (Ret.)  
Richard Chavez. The council 
also welcomed one new 
Member-at-Large, Technical 
Sgt (Ret.) Christopher  
Ferrell. 

Air Force Retiree Council representatives attend the 2024 DAF Retiree Council Meeting held at JBSA-Randolph in June. 
(photo by Center for the Intrepid staff) 
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MY AIR FORCE BENEFITS—
 Did you know that you 
could be missing out on some 
great benefits? Whether you 
just joined the retired ranks or 
are a long-standing member of 
those still serving, states and 
territories offer a variety of 
benefits to you and your  
family. Benefits like property 
tax exemptions, employment 
preference and recreational 
discounts are offered not only 
to active-duty military but also 
to retired military, veterans, 
disabled veterans and family 
members.  
 You can find this benefit 
information all in one place on 
the MyAFB website. The 
State/Territory Fact Sheets 
have information on state  
income and property taxes, 
education and employment 
benefits, parks and recreation, 
Veterans Affairs (VA) facilities 
in the state, and more. This 
detailed information will help 
you find benefits in the state or 
territory where you live and 
the states and territories 
where you travel.  
 Maybe you are  
contemplating a move to a 
state that does not tax your 
retired pay. Each state fact 
sheet has up-to-date  
information on whether military  
retired pay is taxed and the 
availability of property tax  
exemptions for veterans.  
Several states have passed 
legislation in the past several  

years to end or reduce state 
taxes on military pensions 
(most recently Montana and 
Virginia changed or began 
partial reductions) and others 
are actively considering similar 
changes. Check back often as 
state tax laws often change. 
The State/Territory Fact 
Sheets are kept up to date 
with the most recent  
information and provide links 
to the benefit details.  
 If you or your family  
members want to pursue  
higher education, check out 
the education benefits section 
for your state of residency. 
Many states offer scholarship 
programs for veterans, as well 
as spouses and children of 
veterans. For example, the 
Alabama G.I. Dependent 
Scholarship Program offers 
qualified spouses and children 
of eligible veterans up to 10 
semesters of undergraduate 
education at a state-supported 
institution of higher learning 
plus $1,000 per semester for 
textbooks and applicable fees.  
 The employment benefits 
section of each state fact 
sheet is a good place to look 
for state hiring preference  
information for veterans and 
special programs like New 
Mexico’s Operation Sound 
Stage—a program designed to 
put military veterans to work 
on movie and TV productions 
in New Mexico.  Many states 
have unique programs specific 
to their state so be sure to  

Are You Missing Out On State Benefits? 
also view the miscellaneous 
benefits section. You can find 
initiatives such as the Texas 
Veterans Land Board Loan 
Programs and the Service 
Dog Grant for North Dakota 
Veterans with PTSD.  
 Most states also offer  
discounts to retired airmen 
and guardians and veterans 
on state park admission and 
recreational activities such as 
camping, hunting, and  
fishing. For example,  
Colorado offers free  
admission to Colorado State 
Parks each August for  
veterans and service  
members.  Florida offers a 
Military Gold Sportsman’s 
License at a reduced fee of 
$20 to all retired service 
members (regular price, 
$100) that includes hunting, 
saltwater and freshwater  
fishing licenses, and other 
special permits. If you need 
to find a military installation 
or VA facility in your state or 
a state you are traveling to, 
look for the list of these  
facilities near the bottom of 
every state and territory fact 
sheet.  
 Check out the state and  
territory fact sheets today 
and find useful and unique 
benefits you have been  
missing out on! 
State/Territory Benefits | An 
Official Air Force Benefits  

https://www.myairforcebenefits.us.af.mil/Benefit-Library/State/Territory-Benefits
https://www.myairforcebenefits.us.af.mil/Benefit-Library/State/Territory-Benefits


4                           Afterburner                      Issue 2, 2024          

www.retirees.af.mil 

2024 Air Force Assistance Fund Campaign Over...But Not Done 
By Bill D’Avanzo, CMSgt (Retired)  
Department of the Air Force Fundraising Chief 

 Flag Day marked the   
official end of our base  
campaigns for the 51st annual 
Air Force Assistance Fund  
Campaign.  Our four official 
charities of the Department of 
the Air Force want to thank 
our USAF & USSF retirees 
and annuitants who kindly 
supported the campaign 
through your generous  
contributions by check and 
payroll deduction plan  
allotments of over $38,500. 
We know the economy is  
taking a toll on many in the 
Department of the Air Force 
family, and we appreciate 
your sacrificial giving in order 
to continue our long tradition 
of taking care of our own!
While active campaigning has 
ceased at our bases, the  
opportunity for us to give or 
assist in raising funds for 
these worthy charities  
remains available through our 
e-Giving platform at https://
secure.qgiv.com/event/
afaf.  You can go there and 
click the “Find Your Base” or 
the “Find a Base Page”  
button to be taken to the base 
of your choice that you’d like 
to support.  When you click on 
the link to your favorite base, 
you can then scroll down to 
the “Our Teams (Unit/
Squadron)” list to find the  
specific organization on base 
that you would like to support. 
  

 To donate on a Team 
page, you can just click the 
“Donate Now” button.  But if 
you would like to join our 
“AFAF Wingman Squadron” 
and donate monthly, please 
click the “Join My Team (Unit/
Squadron)” button so you can 
register for an account which 
will give you complete control 
over your giving, allowing you 
to make changes any time 
you would like. In addition, 
when you register, you will get 
your very own “Fundraiser” 
page as part of that Team 
(Unit/Squadron). You can set 
your own goal; add your own 
avatar; and get a link that you 
can post to your social media 
pages.   
 When you post that link 
and tell your friends and  
family about the good our 
AFAF charities do for the Air 
& Space Force family, their 
donations on your page will 
not only help you reach your 
personal goal, but it will help 
your Unit/Squadron in  
reaching their goal by 

31 December 2024, the date 
the base and  Department-
wide campaign ends!   
 You can make that  
difference in the lives of our 
fellow Airmen and Guardians 
today! Please join our AFAF 
Wingman Squadron today 
and help us get to our goal of 
$3.2 million by the end of 
2024!! Even if you are unable 
to give today, you can still 
register and get your own 
fundraiser page to let your 
friends and family know about 
AFAF! 
 For more information 
about the four official  
charities of the Department of 
the Air Force, stories of how 
they’ve helped Airmen and 
Guardians this year; and how 
they can help you, an eligible 
family member, or friend, 
please visit  https://
www.afassistancefund.org  
or email  
usaf.fundraising@us.af.mil.   
 The Department of the Air 
Force takes care of our own.   
 

https://secure.qgiv.com/event/afaf
https://secure.qgiv.com/event/afaf
https://secure.qgiv.com/event/afaf
https://www.afassistancefund.org
https://www.afassistancefund.org
mailto:usaf.fundraising@us.af.mil
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USAF Warrant Officer Training School Opens Doors at Maxwell AFB 
By Lt. Col. William Russell 
Air University Public Affairs 

MAXWELL AIR FORCE BASE, 
AL— Nine months after the U.S. 
Air Force announced the decision 
to reintegrate warrant officers into 
the force, the Warrant Officer 
Training School (WOTS) officially 
opened its doors with a ribbon  
cutting ceremony Sept. 25 
at Maxwell Air Force Base. 
 WOTS welcomed the Air 
Force’s first cohort of 30 warrant 
officer candidates to its facility. The 
inaugural class began Oct. 8. 
 “When the U.S. Air Force Chief 
of Staff directed us to bring back 
warrant officers two-hundred and 
twenty-six plus days ago… It was 
going to be here at Air University 
at Maxwell AFB,” said Lt. Gen.  
Andrea D. Tullos, commander and 
president of Air University. “The 
warrant officers we develop here 
will step right in and join their joint 
partners on combatant  
commander’s teams and give us 
the tactical, operational and  
strategic advantages that our force 
needs, anytime and anywhere.” 
 WOTS is a 40-day training  
program, in-residence accessions 
program designed to educate and 
train candidates with specialized 
knowledge and technical skills on 
how to serve as technical  
advisors to command leadership in 
their future roles as warrant  
officers.  
 “The Warrant Officer Training 
School is a training program  
designed to develop professional 
warrant officers who can advise 
and integrate at various  
organizational levels," said Maj. 
Nathaniel Roesler, WOTS  
commandant.  

"The program is a challenging, 
fast-paced, and highly structured 
educational program that  
integrates classroom lecture,  
guided discussion and experiential 
learning opportunities to reinforce  
educational understanding." 
 The Air Force dissolved its 
Warrant Officer Corps in 1958  
following the creation of the Senior 
Master Sgt. and Chief Master Sgt. 
ranks, who took on warrant officer 
responsibilities. These senior  
non-commissioned officers took 
on specific technical duties but 
were never relieved of their  
Institutional requirements as part 
of the enlisted structure. 
 The reintroduction of the  
Warrant Officer Corps career 
path in the United States Air Force 
aims to address critical operational 
needs, while maintaining highly 
perishable skills, and  
simultaneously leveraging the 
unique expertise and capabilities 
of warrant officers.  
  

“It took a shared vison and effort 
from Headquarters Air Force 
down through AETC, AU, 
the Holm Center and the 42nd 
Air Base Wing to bring this  
concept to fruition,” Roesler said. 
“We had a long way to go and a 
short time to get there, but with 
the efforts of many of you sitting 
here and others within your  
organization we’re ready to  
produce warrant officers for the 
Air Force… and this building is 
the physical evidence that this 
was not a paper drill.” 
 Upon graduation from WOTS, 
the newly minted warrant officers 
will be assigned to a range of Air 
Force units as technical experts 
in cyber and information  
technology supporting both Air 
Force and joint force operational  
requirements. 
 The second WOTS class, also 
comprised of approximately 30 
candidates, is scheduled to start 
Jan. 2025.  

Brig. Gen. Joseph  
Sheffield, commander of 
the Jeanne M. Holm  
Center, Lt. Gen. Andrea 
Tullos, commander and 
president of Air  
University, and Maj.  
Nathaniel Roesler,  
Warrant Officer Training 
School commandant, cut 
the ceremonial ribbon at 
the WOTS ribbon cutting 
ceremony at Maxwell Air 
Force Base, Ala., Sept. 
25, 2024. (U.S. Air Force 
photo by Senior Airman 
Evan Lichtenhan).  
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VetResources Community Network  
The VetResources Community Network (VRCN) provides increased community Veteran engagement  
support to local communities, facilities, and external partners; enhances trust and access to care and  
benefits; shares promising practices, information and resources; and channels the Voice of the  
Customer through proactive outreach and communications. The VRCN is VA’s new front door for  
outreach and community engagement to co-design collaboration strategies, bridge gaps in service, 
maximize collective impact, and breakdown silos. To learn more, call 1-800-698-2411 or visit 
 https://department.va.gov/veterans-experience/vetresources-community-network/ 

mailto:https://department.va.gov/veterans-experience/vetresources-community-network/
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Retiree and Annuitant Pay Dates-2025 Pay Schedule 
To help you plan for 2025, below is a list of the days you should expect to receive your pay.      
Retired and annuitant pay is due on the first of the month. However, if the first falls on a weekend 
or holiday, retirees are paid on the last business day of the month and annuitants are paid on the 
first business day of month.  

ATTENTION:  

 
Beginning in 2025, the Afterburner will 
migrate to online delivery. Current and 
previous publications can be accessed 
on the Retiree Services website at  
https://www.retirees.af.mil/Afterburner 
or by scanning the QR code. 

Entitlement Month Retired Pay Date Annuitant Pay Date 

December 2024 December 31, 2024 January 2, 2025 

January 2025 January 31, 2025 February 3, 2025 

February 2025 February 28, 2025 March 3, 2025 

March 2025 April 1, 2025 April 1, 2025 

April 2025 May 1, 2025 May 1, 2025 

May 2025 May 30, 2025 June 2, 2025 

June 2025 July 1, 2025 July 1, 2025 

July 2025 August 1, 2025 August 1, 2025 

August 2025 August 29, 2025 September 2, 2025 

September 2025 October 1, 2025 October 1, 2025 

October 2025 October 31, 2025 November 3, 2025 

November 2025 December 1, 2025 December 1, 2025 

December 2025 December 31, 2025 January 2, 2026 

https://www.retirees.af.mil/Afterburner
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MyPay - To manage pay information, leave and earnings statements, and W-2’s visit the website at https://
www.mypay.dfas.mil 
 
Defense Enrollment Eligibility Reporting System (DEERS) Telephone Center - Call DEERS at 800-538-
9552, Monday through Friday, excluding U.S. federal holidays. 
 
Defense Finance and Accounting Service - The agency that pays military retirees and annuitants can be 
reached at 800-321-1080, or through AskDFAS online. Visit the retired military and annuitants webpage  for 
more information about pay matters such as tax forms, pay verification, Direct Deposit, myPay and more. 
 
Federal Long-Term Care Insurance Program - The program provides long-term care insurance to help pay for 
the costs of care you need if you can no longer perform everyday tasks (activities of daily living) by yourself 
because of chronic illness, injury, disability or the aging process. For assistance, call 800-LTC-FEDS (800-582-
3337) or TTY 800-843-3557 to speak with a program consultant. You can also visit https://www.ltcfeds.com  
 
Identification Cards - Call 800-525-0102 for location of the nearest issuing facility, or visit the site locator   
 
Legal Offices - Assists members with preparing wills and powers of attorney, and answers certain legal 
questions. Visit the Air Force Legal Assistance website at https://aflegalassistance.law.af.mil  
 
Medicare - 800-633-4227 or visit www.medicare.gov 
 
Social Security Office - Call toll free 800-772-1213; commercial 410-965- 8019; or write to Social Security 
Administration, Office of Public Inquiries, Windsor Park Building, 6401 Security Blvd., Baltimore, MD 21235. 
Visit the website for more information.  
 
TRICARE - If you have questions about your benefits, need to find a doctor, or want to book appointments, visit 
https://www.tricare.mil 
 
TRICARE Mail-Order Pharmacy Program (Express Scripts, Inc.) - In the United States, call toll free 800-282-
2881; or overseas, call 866-275-4732. Visit https://www.express-scripts.com/TRICARE/index.shtml for more 
information.  
 
Veterans Affairs - For benefit inquiries call 800-827-1000; life insurance 800-669-8477; status of headstones 
and markers, 800-697-6947; special issues such as Gulf War/radiation/Agent Orange/Project Shad call 800-749
-8387; GI Bill and education matters call 888-442-4551. Visit the website at www.va.gov 
 
MyAirForceBenefits - Explains AF benefits for retirees and surviving spouses plus a benefits calculator. https://
www.myairforcebenefits.us.af.mil 
 
Military Crisis Line - For 27/7 confidential crisis support, please visit the Veterans Crisis Line website at 
www.VeteransCrisisLine.net or dial 988 then press 1. You can also text to 838255. 
 

TIP OF THE DAY 
TRICARE Uniform Formulary is a list of brand name and generic drugs and supplies that TRICARE covers. 
You can search the formulary to look up costs, quantity limits, authorization forms, status of your prescription, 
and expected copay. Call the DoD Formulary at  877-363-1303 or visit TRICARE Formulary | Health.mil  
 

CONTACTS & RESOURCES 

https://www.mypay.dfas.mil
https://www.mypay.dfas.mil
https://www.dfas.mil/retiredmilitary.html
https://www.ltcfeds.com
https://idco.dmdc.osd.mil/idco/
https://aflegalassistance.law.af.mil/
http://www.medicare.gov/
https://www.ssa.gov/
https://www.tricare.mil/
https://www.express-scripts.com/TRICARE/index.shtml
https://www.retirees.af.mil
https://www.myairforcebenefits.us.af.mil
https://www.myairforcebenefits.us.af.mil
http://www.VeteransCrisisLine.net
TRICARE%20Formulary%20|%20Health.mil
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Frequently Asked Questions 

Q: How do I change my mailing or email address to ensure receipt of DFAS                  
correspondence?  

A: Air & Space Force retired members and Survivor Benefit Plan annuitants should call the        
Defense Finance and Accounting Service (DFAS) at 800-321-1080 to change their                     
correspondence address or email. Members with a myPay account can make the change online. 
The fax number is 800-469-6559 for retirees and 800-982-8459 for annuitants. The address is 
DFAS, US Military Retirement Pay, 8899 E 56th Street, Indianapolis IN, 46249, for retired       
members; and DFAS, US Military Annuitant Pay, 8899 E 56th Street, Indianapolis IN, 46249, for 
annuitants. See the Contacts & Resources page (8) for contact information on notifying DEERS, 
Medicare, TRICARE, the Social Security Administration, and other agencies as appropriate.  

Q: How do I request my military personnel records?  

A: Airmen retired before Oct. 1, 2004, should contact the National Personnel Records Center   
website at https://www.archives.gov/personnel-records-center or call 314-801-0800. Submit a 
Standard Form 180 or letter of request to National Archives at St. Louis, National Personnel     
Records Center (Military), 1 Archives Drive, St. Louis, MO 63138. Request letters must include the 
Airman's name, Social Security number, contact information and specific record requested. Those 
requesting a relative's record also need to provide their relationship to the former Airman. Airmen 
who retired on or after Oct 1, 2004, can request copies of records by submitting a Standard Form 
180 or letter of request to AFPC, 550 C ST. W, JBSA-Randolph AFB TX 78150; fax 210-565-4021, 
or DSN 665-4021. Request letters must include the Airman's name, Social Security number,     
contact information and specific record requested. Those requesting a relative's record also need 
to provide their relationship to the former Airman.  

Q: Can the AF Retiree Services office assist me with correcting personnel records? 

A: The Retiree Services office does NOT have access to personnel records and cannot make 
changes to a member’s record. To request a correction to your records, please either call the 
AFPC Total Force Service Center at 800-525-0102 or visit the AFPC website at                      
https://www.afpc.af.mil/Career-Management/Military-Personnel-Records/ 

Q: How can I request a replacement Air Force award or decoration? 

A: For a list of decorations and awards, to request replacement medals, or to contact the awards 
team, visit the AFPC Awards & Decorations website at:                                                            
https://www.afpc.af.mil/Career-Management/Decorations-and-Ribbons/ 

https://www.archives.gov/personnel-records-center
https://www.afpc.af.mil/Career-Management/Military-Personnel-Records/#:~:text=Retirees%20and%20Airmen%20who%20have%20separated%20from%20the,Force%20Service%20Center%20at%20800-525-0102%20or%20DSN%20665-0102.
https://www.afpc.af.mil/Career-Management/Military-Personnel-Records/#:~:text=Retirees%20and%20Airmen%20who%20have%20separated%20from%20the,Force%20Service%20Center%20at%20800-525-0102%20or%20DSN%20665-0102.
https:///.afpc.af.mil/Career-Management/Decorations-and-Ribbons/


Department of the Air Force Retiree Activities Offices 
 Department of the Air Force Retiree Activities Offices 
(DAF RAO) are made up of retired volunteers from all 
services, including surviving spouses.  Their charter is to 
coordinate, establish and staff an office on an active-duty, 
Reserve or Guard base through command channels that 
help retirees and surviving spouses with a myriad of 
actions.   
 These actions include: serving as an information 
center for TRICARE, base services, etc.; offering referrals 
for financial assistance and pay matters; counseling 
active-duty Airmen/Guardians nearing retirement; and 

www.retirees.af.mil 

Alabama  
MAXWELL 
Phone: 334-953-6725 
Email:  
 

Arizona  
DAVIS-MONTHAN 
Phone: 520-228-5100 
Email:   charles.schable@us.af.mil      
 

LUKE 
Phone: 623-856-3923 
Email: 56fw.rao@us.af.mil   
 

Arkansas  
LITTLE ROCK  
Phone: 501-987-6095 
Email: retiree.2@us.af.mil   
 

California  
BEALE 
Phone: 530-634-2157 
Email: bealerao@gmail.com 
 

EDWARDS 
Phone: 661-277-4931 
Email: 412TW.rao@us.af.mil   
 

LOS ANGELES 
Phone: 310-633-5144 
Email:  
james.edgerton.1@spaceforce.mil 
 

MARCH 
Phone: 951-655-4077 
Email:  march.afrc@us.af.mil    
 

MCCLELLAN 
Phone: 916-640-8445/8446 
Email: raomcclellan@yahoo.com     
 

TRAVIS 
Phone: 707-424-3904 
Email: raotravis@yahoo.com   
 

VANDENBERG 
Phone: 805-606-5474 
Email: Vandenberg.rao@us.af.mil    
 

Colorado  
BUCKLEY  
Phone: 720-847-6693    
Email: raobuckley@gmail.com  
    
PETERSON 
Phone: 719-556-7153 
Email: psfbrao@gmail.com 
 
USAF ACADEMY 
Phone: 719-333-7877 
Email: usafarao@gmail.com  
 
 
 

providing guidance on retirement issues.   

 Another major activity involves working with base 
agencies to set up Retiree Appreciation Day events, 
offering briefings by different agencies on respective 
services, tax preparation and advice (at selected 
locations); staff judge advocate assistance, base tours, 
and more.   
 Not all states or countries have an established DAF 
RAO. The phone numbers and email addresses of RAOs 
DAF-wide are listed below. 
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Delaware  
DOVER 
Phone: 302-677-4612 
Email: dover.rao@us.af.mil    
 
District of Columbia  
BOLLING 
Phone: 202-284-3295 
Email: rao.jbab@us.af.mil   
 
Florida  
CENTRAL FLORIDA 
Phone: 352-430-1679 
Email: 
centralfloridaRAO2@thevillages.net  
 

EGLIN 
Phone: 850-882-5916 
Email: eglin.rao@us.af.mil   
 

HOMESTEAD 
Phone: 786-415-7580 
Email: rao.homestead@us.af.mil      
 

HURLBURT FIELD 
Phone: 850-884-5443 
Email: 1sofss.rao@us.af.mil      
 

MACDILL 
Phone: 813-828-4555 
Email: Roldan.milian@us.af.mil   
 

PATRICK 
Phone: 321-494-5464 
Email: PSFBVolunteers@gmail.com      
 
Georgia  
MOODY 
Phone: 229-257-3209 
Email: moodyrao@us.af.mil   
 

ROBINS 
Phone: 478-327-8028 
Email:  
 

Idaho  
MOUNTAIN HOME 
Phone: 208-828-8037 
Email: olsens67@msn.com    
 

Illinois  
ARLINGTON HEIGHTS 
Phone: 719-366-2091 
Email: usrao2@gmail.com        
 

RANTOUL 
Phone: 217-893-1723  
Email: geneandjune@aol.com    
 
SCOTT 
Phone: 618-256-5092 
Email:  scottrao@us.af.mil      

 

 
Indiana  
FORT WAYNE 
Phone:  260-478-3780 
Email:  122retireeoffice@gmail.com    
 

Kansas  
MCCONNELL 
Phone: 316-759-4411 
Email: mary.eary.1@us.af.mil  
 

Louisiana  
BARKSDALE 
Phone: 318-456-5976  
Email: retiree.office@us.af.mil     
 

Maryland  
JOINT BASE ANDREWS 
Phone: 301-981-2726 
Email:  316WG.RAO.JBA@us.af.mil  
 
Massachusetts  
104th FW BARNES AGB 
Phone: 413-568-9151 
Email: vincent.acquaviva.3@us.af.mil 
 
HANSCOM 
Phone: 781-225-1310 
Email: dean.mottard@us.af.mil      
 

OTIS 
Phone: 508-968-4175 
Email:     
  
WESTOVER 
Phone: 413-557-3918/3424 
Email: walter.southard@us.af.mil           
 
Michigan  
SELFRIDGE AIR NATIONAL GUARD 
BASE 
Phone: 586-239-5580 
Email: selfrao@yahoo.com   
 
Mississippi  
COLUMBUS 
Phone: 662-434-3120 
Email:   
 
KEESLER 
Phone: 228-376-8111 
Email:  rao.keesler@us.af.mil 
 
Missouri  
131BW/JB  
Phone: 314-527-8212 
Email: 
131BW.JBRetireeOffice@us.af.mil 
 

O'FALLON 
Phone: 636-379-5577 

Email: veteransaffairs@ofallon.mo.us   
 
WHITEMAN 
Phone: 660-687-6457 
Email: 
509.bw.retiree.affairs.office@us.af.mil      
 

Montana 
MALMSTROM 
Phone: 406-731-2911 
Email: curtis.hunt.4@us.af.mil    
 

Nebraska  
OFFUTT Inactive 
Phone: 402-294-2590 
Email: offuttretirees@gmail.com    
 

Nevada  
NELLIS Inactive 
Phone: 702-652-6339 
Email:   
 
New Hampshire 
PEASE AGB 
Phone: 603-345-8033 
Email: vincent.acquaviva.3 @us.af.mil 
 

PORTMOUTH 
Phone: 603-742-7031 
Email: pnsyrao@gmail.com 
 
New Jersey  
JOINT BASE MCGUIRE-DIX-
LAKEHURST 
Phone: 609-933-0606 
Email:  brendaadams@msn.com  
 
177th FW EGG Harbor 
Phone: 609-847-7821 
Email: youkon2178@aol.com 
 

New Mexico  
KIRTLAND 
Phone: 505-846-1536 
Email: 
377ABW.CVR.RetireeActivities@us.af.mil      
 
New York  
NIAGARA FALLS ARS 
Phone: 716-236-2389 
Email: post9251vfw@yahoo.com         
 

North Carolina  
POPE FIELD 
Phone: 910-394-1950 
Email: popeaafrao@gmail.com       
 

North Dakota  
MINOT-Inactive 
Phone: 701-723-3440 
Email: robert.herrington.3@us.af.mil 
 

 



DAF Retiree Council 

Lt Gen Darryl Roberson, Co-Chairperson 
Pending appointment, Co-Chairperson 
Chief Master Sgt Carl W. Olsen, Area I representative - 
 Oregon, Idaho, Montana, and Washington 
Master Sgt Eduardo “Eddie” Ramirez, Area II representative - 
 California  
Chief Master Sgt James R. McCarty Jr., Area III 
 representative - Arizona and New Mexico 
Maj Joanne Stanton, Area IV representative - Colorado, 
 Nevada, Utah, and Wyoming 
Col Michael Hinman, Area V representative - North Dakota, 
 South Dakota, Iowa, Minnesota, Nebraska, and Wisconsin  
Chief Master Sgt Jon R. Lindgren, Area VI representative - 
 Texas 
Chief Master Sgt Stephan R. Francis, Area VII representative 
 - Arkansas, Kansas, Missouri, and Oklahoma 
Master Sgt Cindy Cox, Area VIII representative - Illinois, 
 Indiana, Kentucky, Michigan, Ohio, and West Virginia 
Chief Master Sgt Rita Felton, Area IX representative - 
 Alabama,  Louisiana, Mississippi, and Tennessee 
Capt Edward Mayfield, Area X representative - Florida 
 (Includes Puerto Rico and Panama) 
Lt Col Barbara Hunter, Area XI representative - Georgia, 
 North Carolina, South Carolina, and Virginia 
Master Sgt Richard Chavez, Area XII representative - 
 Delaware,  District of Columbia, and Maryland 
Master Sgt Vincent Acquaviva, Area XIII representative - 
 Connecticut, Maine, Massachusetts, New Hampshire, New 
 Jersey, New York, Pennsylvania, Rhode Island, and 
 Vermont 
Chief Master Sgt Amberine Rice, Area XIV representative - 
 Pacific Region (includes Alaska and Hawaii) 
Chief Master Sgt James Barrante, Area XV representative - 
 Atlantic Region (includes Europe and The Azores)  
Brig Gen Charles Potter, member-at-large 
Chief Master Sgt John “Doc” McCauslin, member-at-large 
Suzie Schwartz, member-at-large 
Tech Sgt Christopher Ferrell, member-at-large 
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Ohio   
YOUNGSTOWN ARS 
Phone: 330-609-1611 
Email: 
rao.youngstown.ohio@gmail.com     
  
WRIGHT-PATTERSON 
Phone: 937-257-3221 
Email: rao-wp@hotmail.com   
 
Oklahoma  
ALTUS 
Phone:  580-481-6813  
Email:  stephan.francis.1@us.af.mil   
 
TINKER 
Phone: 405-739-2795 
Email: 72abw.cvr@us.af.mil       
 
VANCE 
Phone: 580-213-7859 
Email: 
71ftw.cvr.retireeactivitiesoffice@us.af.mil        
 
Pennsylvania   
HORSHAM AGS 
Phone: 215-323-7135 
Email:  jenny.pappas.2@us.af.mil     
 
193rd SOW MIDDLETOWN 
Phone: 717-443-0535 
Email: vincent.acquaviva.3@us.af.mil       
 

Puerto Rico  
MUNIZ ANGB 
Phone: 787-253-5100, Ext. 253-9125 
Email: rao.puerto.rico@gmail.com    
 
Rhode Island 
143rd AW Quonset AGB 
Phone: 401-267-3196 
Email: vincent.aquaviva.3@us.af.mil 
 
South Carolina   
SHAW-Inactive 
Phone: 803-895-1098/8421 
Email:  
 
South Dakota   
ELLSWORTH 
Phone: 605-385-3600 
Email: 28bwrao@us.af.mil           
 
Tennessee  
ARNOLD 
Phone: 931-454-4574 
Email: derrick.harris.1@us.af.mil         
 
Texas  
DYESS 
Phone: 325-696-4980 
Email: 7bw.rao.dyess@us.af.mil 
 
GOODFELLOW 
Phone: 325-654-3708 
Email: 
17trw.cvr.retireesactivity@us.af.mil   
 
LACKLAND 
Phone: 210-671-9204 
Email: 802fss.rao.lackland@us.af.mil 
 
RANDOLPH 
Phone: 210-652-6880/5778 
Email: rao.randolph@us.af.mil  
    
SHEPPARD 
Phone: 940-676-2654 
Email: linda.klasek@us.af.mil      
 

www.retirees.af.mil 

 
Utah   
HILL 
Phone: 801-777-2307 
Email: 
75abw.rao.retireeoffice@us.af.mil       
 

Virginia  
LANGLEY 
Phone: 757-764-7386 
Email: langley.rao@us.af.mil        
 
Washington  
FAIRCHILD 
Phone: 509-247-5359 
Email:  fairchildrao@yahoo.com  
 

JOINT BASE LEWIS-MCCHORD 
Phone: 253-982-3214 
Email: jack.whitaker.3@us.af.mil      
 

Wisconsin  
MILWAUKEE 
Phone: 414-944-8212 
Email: usaf.wi.128-
arw.list.rao@mail.mil    
 
TRUAX FIELD 
Phone: 608-242-3115 
Email: widma.retiree@wisconsin.gov    
 
Pacific Region  
 
Alaska  
JOINT BASE ELEMENDORF-
RICHARDSON 
Phone: 907-384-3500 
Email: usaf.jberrso@mail.mil   
 
Hawaii 
JOINT BASE PEARL HARBOR-
HICKAM 
Phone: 808-474-0032 
Email:  mfschawaii@navy.mil      
 
Turkey 
IZMIR 
Phone: 90-532-484-4684 
Email: ryannakamura1971@gmail.com 
 
Thailand 
BANGKOK 
Phone: 66-2-287-1036 Ext 165 
Email: raothailand2@jusmagthai.org     
 
Japan 
MISAWA 
Phone: 011-81-176-77-4428 
Email: misawa.rao@us.af.mil    
 
YOKOTA 
Phone: 011-81-3117-55-8324 
Email: yokota.rao@us.af.mil     
 
South Korea 
OSAN 
Phone: 82-05-05-784-1441 
Email: amberine.rice@us.af.mil         
 
Philippines 
CLARK AB REGION 
Phone: 011-63-45-625-5522/888-2748 
Email: rao_cabr@mozcom.com      
 
Northern Mariana Islands 
Saipan 
Phone: 670-285-7383 
Email: PeterC11@yahoo.com      
 
 

 

European Region  
 

England 
ROYAL AIR FORCE ALCONBURY 
Phone: 011-44-1480-84-3364 
Email: 423fss.rao@us.af.mil       
 

ROYAL AIR FORCE CROUGHTON 
Phone: 011-44-1820-70-8182 
Email: rao-02@us.af.mil        
 

ROYAL AIR FORCE MILDENHALL/
LAKENHEATH  
Phone: 011-44-1638-52-2039/3310 
Email: 48fw.rao.uk@us.af.mil      

Germany 
RAMSTEIN/KAISERSLAUTERN  
MILITARY COMMUNITY 
Phone: 011-49-6371-47-5486 
Email: 86aw.rao@us.af.mil     
 
SPANGDAHLEM 
Phone: 011-49-656561/1991 
Email: 52fw.rao@us.af.mil        
 
Spain 
TORREJON 
Phone: 011-34-91-232-5907 
Email:  rao.torrejon@gmail.com   
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